
 
 

ADMINISTRATIVE OFFICE EMPLOYEE EXTENSIONS 
Key Personnel in bold 

For best results please call  877.758.9333 
 

BENEFIT PAYMENTS 
Claims – Direct Fax Number:  502-223-6575 

Robin Bowman 1026 
Roland  Herzel  * 1025 
Stephanie Houghlin 1028 
* Part-time  

AGENCY ACCOUNTING 
 

Tina  Burton 1034 
Jennifer McClain 1031 
Delaina Morgan 6663  

CUSTOMER SERVICE  
POLICYSERVICE DEPARTMENT 
For General Questions, dial extension 6507  

(i.e., Policy Status, Paid to Date, etc.) 

 

Kate Andry 1046 
Thomas Bookout 1043 
Tiffany Borders 1056 
Donna  Firment 1079 
Joie Fogle 1063 
Jennifer Russell 1060 
Jane Wise 1057 
   

UNDERWRITING DEPARTMENT 
Underwriting - Direct Fax: 502-227-7205 

For General Questions, dial extension  
Marti Smith 1067 or Mallaurie Lenox 1074  

(i.e., Policy Status of new business) 
 
 
 

Debbie Bright 1070 
Rhodonna Redding 1072 
Kathy Sexton 1071 
Linda Tindall 1077 
   

Underwriters 
Alex Thompson 1065 
Charlotte  Moore 1069 

PREMIUM ACCOUNTING 
 
 
 
 
 

Buddy Montague 1030 
Janice Bryant 6664 
Martha Hammons 6661 
Margaret Nichols 6662 

CORPORATE MANAGEMENT 
 

 
 

Jim  Smith 1002 

INFORMATION SERVICES HELP DESK :  Mike Wood – ext. 1050 
 

 


